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Sunrise IP VPN

Sunrise

Order Form Opportunity no. Issued by Clear Sales Action Type: Neuinstallation
Contract no. Choose type Contract no. Service ID: BLANK or existing Service 1D
Site ID: BLANK or existing Clarify Site ID

Partner name Partner ID

Customer Commercial Contact Installation address
Company Customer Name Customer Name
Department Customer address 1 Floor/room
Address 2 Customer address 2 Address
City Zip Code  City Zip Code City
Name Contact name admin Invoice address (if different)
Phone Contact phone number -
Fax Contact fax number -
Email Contact email address -

Technical Contact Electrician of client
Company Company Name Company Name
Name Contact name technical Contact name electrician
Address 2 Address Address
City Zip Code  City Zip Code City
Phone Contact phone number Contact phone number
Fax Contact fax number Contact fax number
Email Contact email address Contact email address

Planned Works Contact choose contact

1 Jahr
Standard SLA

Fix contract duration from Ready for Service:
Service Level Agreement (SLA):

Sunrise IP VPN Access one-time monthly one-time monthly
1 Sunrise IP VPN LL / Fiber 2 Mbps S'SSS.- TTTT.-- S'SSS.-- TTTT.--
Sunrise IP VPN Options one-time monthly one-time monthly
1 Quality of Service Profile A <=2 Mbps Uuu.-- VVV.-- UUU.-- VVV.--
1 IP VPN encrypted 2 Mbps WWW.-- XXX.-- WWW.-- XXX.--

Due to the extra bandwidth requirements, encryption is not recommended for ADSL connections under 600/600 Kbps. Sunrise assumes no

liability whatsoever for functionality and performance.

1 Flat Fee including all services from TELEKURS 2'400.— 2'400.—
billed with a new access or with an End Point Move
1 Premium SLA > 2 Mbps YYY.-- 277.-- YYY.-- 277.--
Total E'EEE.-- M'MMM.--

Services not included in the defined service agreement shall be billed separately. The customer is responsible for the installation between the

building entry and the Service Access Point (SAP).

All prices in CHF, excl. VAT

Terms of contract

The contract duration starts with the beginning of operartion of the service (Ready for Service). The following elements are part of the
contract, which becomes effective with the acceptance of this application by Sunrise:

* Order Form "sunrise IP VPN for Finance IPNet"

* General Product Description and Specification of sunrise End Customer Connections for Finance IPNet from Telekurs Services AG

* Service Description "sunrise IP VPN"

* Option Description for sunrise IP VPN "Quality of Service"

* Option Description for sunrise IP VPN "IP VPN encrypted"

* Option Description for sunrise IP VPN "sunrise IP VPN global”
* sunrise Customer Care & Service Level Agreement (SLA)

* General Terms and Conditions (GTC) of TDC Switzerland AG, if not replaced by Framework Agreement

Customer Name
Contact name admin

Leiter Communication Services

Date & signature Date & signature Date & signature

Telekurs Services AG, Telecommunication, Comm Services, Hardturmstrasse 201, 8021 Ziirich

Tel.: +41 44 279 33 33, Fax: +41 44 279 34 77, E-Mail: comm.admin@telekurs.com Order form

Communication Services

Date & signature
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